Instructions for setting up and using Zoom
Although we do not promote the use of any singular video technology. We are aware that lots of people are using Zoom to conduction virtual sessions. If
you are using Zoom, please ensure you are using the technology in the safest way possible. Please see the below guidance on how to use Zoom safely
including how to password protect virtual meetings and use the waiting room facility.
To access all safety facilities, please download the Zoom app. If you already have the Zoom app, please ensure you update it as there are new security
features.

Pricing
Zoom Pro costs £11.99 per a month. Zoom Pro allows for unlimited meeting lengths. To find out more about Zoom pricing or to create an account
please click here: https://zoom.us/pricing
There is also a Basic Zoom account which is free to use, however each meeting is limited to 40 minutes.
You can find information to send to meeting attendees on page 8

Setting up a meeting
1) Once you have signed up and paid for your Zoom plan, please download the Zoom app: https://zoom.us/download
Please make sure your device settings are turned on so Zoom can use the camera and microphone on your device.

2) You will then be asked to sign into using the email address and password that you chose when you set up your Zoom plan.

3) Once you have logged in please click on the ‘schedule’ button to set up a new meeting.
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4) You will then be asked about the meeting’s details.
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Advanced settings:

4/9

5) Once you have scheduled a meeting it will then be added to the ‘meeting’ tab.

6) Start your meeting
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Admitting meeting attendees if they are in a waiting room
If you created a waiting room for your patient, you will have to admin them into the meeting before you will be able to see them.

Securing your session
Once your patient has joined the meeting. It is recommended that you ‘lock’ the session. This will prevent anyone else joining the meeting if they had
access to the meeting ID and password e.g. a parent or sibling or an online hacker.
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Ending your session
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Instructions to send meeting attendees
1) Please download the Zoom app to a device that has a camera and microphone: https://zoom.us/download
Please make sure your device settings are turned on so Zoom can use the camera and microphone on your device.
2) Once the app has downloaded, please click the ‘Join a Meeting’ button.

8/9

3) Please entre the Meeting ID that was sent to you via email or text message, and your name.

4) Enter the password that you were sent with the meeting ID and then click ‘join’

5) You will either connect straight to the video session with your psychotherapist, or you might be required to wait in a ‘waiting room’. Don’t worry, you
will soon be added into your session when your psychotherapist is ready.
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